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Subject: Pet Animals Act 1951.

Author of Report: Andy Ruston - 2734264

Summary: To consider two applications for the renewal of a Pet Shop

Licence under the Pet Animals Act 1951.

Recommendations: See attached report.

Background Papers:

Category of Report: Open

Page 5



Ref: 17114

REPORT OF THE CHIEF LICENSING OFFICER,
HEAD OF LICENSING TO THE LICENSING SUB COMMITTEE,

THE PET ANIMALS ACT 1951.

PETS AT HOME LIMITED, UNIT 2 DRAKEHOUSE RETAIL PARK,
DRAKEHOUSE WAY, SHEFFIELD, $20 7JJ AND PETS AT HOME LIMITED,

UNIT 2B HEELEY RETAIL PARK, SHEFFIELD, 52 ORG.

1.0

1.1

2.0

21

22

PURPOSE OF REPORT

To consider two applications to renew a pet shop licence at the above referred to
premises. '

INTRODUCTION

The Keeping and running of a pet shop is controlied by the Pet Animals Act 1951.To
run a business selling pet animals a licence is required from Sheffield City Council
This includes all commercial selling of pet animals, including pet shops and
businesses selling animals over the internet. When an application is received, an
officer from the Animal Control Service will inspect the proposed premises. Where a
licence is granted, that licence and any subsequent licence will expire on 31st
December of the year to which it relates.

APPLICATION EVALUATION PROCESS
The following will be considered when the application is being evaluated:

« that animals will be kept in suitable accommodation, for example in regards to
temperature, size, lighting, ventilation and cleanliness

» adequate food and drink will be provided to the animals and they will be visited at
suitable intervals

» that any mammalian animals will not be sold too young

« that steps are taken to prevent disease spreading among the animals

~«» that adequate fire and emergency provisions are in place

3.0

3.1

Conditions will be attached to a licence to ensure that the above are complied with:

REASONS FOR REFERRAL

Pets at Home Limited, Unit 2 Drakehouse Retail Park, Drakehouse Way, Sheffield,
520 7JJ and Pets at Home Limited, Unit 2B, Heeley Retail Park, Sheffield, S2 ORG,
are both licensed under the Pet Animal Act 1951. A copy of the licence for both
premises along with standard conditions are attached at Appendix ‘A’. An application
to renew both licenses was received by the Licensing Service on 21% October 2013. A
copy of the renewal applications are attached to the report at Appendix ‘B’.
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3.2

3.3

3.4

35

3.6

4.0

4.1

5.0
51
6.0
6.7
7.0
7.1
7.2

7.3

An inspection of the premises was undertaken by an officer from the Animal Control
Section of the Council, following which an email along with the a report for both
premises was fonfvarded to the Licensing Service on 5" December 2013. A copy of
the email and reports are attached at Appendix ‘C’ to the report.

A letter was sent to the head office of Pets at Home on 10™ December 2013, detailing
the concerns of the inspecting Animal Control Officer. A copy of the letter is attached
at Appendix ‘D".

An email was received from Lyndsay O’Hanlon, on 19" December 2013, in response
to the above referred to letter and detailing the current routines carried out by Pets at
Home Limited. A copy of the email is attached at Appendix ‘E’ to the report. A copy of
the email was forwarded onto the Animal Control Section for their consideration and

comment.

An email was recefved from the Animal Control Section in response to the above
email received on 19™ December 2013, which was forwarded onto Lyndsay O’'Hanlon,
Pets at Home Limited, detailing that as a resolution to this matter had not been found,
that the only option Ieft was to place the matter before the Licensing Committee for
consideration. A copy of the email is attached at Appendix 'F’.

Members should note that as referred to above efforis have been made to résolve this

matter, without success.

APPEALS

Any applicant who is refused a licence can appeal to the local Magistrates’ court. Any
licence holder who wishes to appeal against a condition attached to their licence can
appeal to their local Magistrates' court.

FINANCIAL IMPLICATIONS

There are no financial implications for the Council arising from this report.
RECOMMENDATIONS

That members consider all the relevant information.

OPTIONS OPEN TO THE COMMITTEE

To grant the renewal applications with the existing licence conditions attached.

To grant the renewal applications with amendments to the licence conditions.

To defer the matter for further consideration.

Steve Lonnia

Sheffield City Council

Block C, Staniforth Road Depot
Sheffield

S9 3HD

17th April 2014
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APPENDIX A
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Licensing Service, Sheffield City Council

Block C, Staniforth Road Depot, Staniforth Road,

Sheffield, $9 3HD. Telephone {0114) 2037752 Fax:0114 2734510
E-mail: general licensing@sheffield.qov. uk

Website: www.sheffield.gov.uk

Date: 6 December 2012

Pets at Home Lid

Unit 2 Drakehouse Retail Park
Drakehouse Way

Sheffield

S207J4J

Our Ref: LIC/227/MRC
Dear SirfMadam
Pet Animals Act 1951

Pets at Home Ltd, Unit 2 Drakehouse Retail Park, Drakehouse Way, Sheffield,
S20 744

| refer to the above and your recent application for a licence to keep a pet shop under
the Pet Animals Act 1951 which was received by my Licensing General Section on the
24 October 2012.

As you are aware, the Animal Control Service carried out an inspection at your
premises as required under the Act to ensure certain standards are met and that you
are able to adhere to the standard licence conditions.

The table below details the Animal Control Officer's report on the inspection and the
issues which must receive your attention along with any relevant timescales.

Condition ' Defect Remedy (including timescale
where appropriate)

15 Fish delivery occurrs Allanimals should be isolated for
All animals must be Thursdays, a minimum of 48 hours priorto
allowed a suitable Fish available for sale approx | sale. So that their health, eating
acclimatization period 2 hours after they have been habits, behaviour etc can be
before sale. released into their tanks. assessed before sale to ensure

- they are fit for sale.
18

All animals brought in
to the premises with a
view to being offered
for sale must be
isolated for a minimum
of 48 hours prior to
sale

I understand that the Animal Control and Enforcement Officer who carried out the
inspection discussed the issues with you whilst at the premises,
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if you have not already done so, please ensure these matters are given your immediate
aitention. For those items that have been given a timescale, the Animal Contro! and
Enforcement Officers will be checking the progress as relevant.

| enclose your licence and conditions. Please ensure that all the details are correct and
that you are aware of the attached conditions that must be adhered to at all times,

The Licensing General Section issues your licence in accordance with advice from the
Animal Control Service.

If you have any queries, please contact us on 0114 2037752 or, if it is a technical issue,
please contact the Animal Control Service on 0114 2930361,

Yours faithfully

Steve Lonnia
Head of Licensing

Enquiries to: 0114 2037752

The person dealing with this matter is: Michael Crawshaw
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SHEFFIELD CITY COUNCIL
PET ANIMALS ACT 1951

LICENCE TO KEEP A PET SHOP
Licence Number: 237 Issue: 9
THE SHEFFIELD CITY COUNCIL HEREBY GRANTS THIS LICENCE TO:

NAME Pets at Home Ltd

IN RESPECT OF PREMISES AT
Unit 2 Drakehouse Retail Park

Drakehouse Way
Sheffield
S2074J
This ficence is valid from: 1 January 2013
Expires on: 31 December 2013

THIS LICENCE IS ISSUED SUBJECT TO THE SPECIAL CONDITIONS SET OUT
BELOW AND THE ATTACHED CONDITIONS.

DATE ISSUED: 6 December 2012

SIGNATURE..........coiivoeieee . R
Steve Lonnia
Head of Licensing
SPECIAL CONDITIONS:
1. The Sheffield City Council must be informed of any changed to accommodation and approved
before use.
2, Sheffield City Council must be advised if any animals covered by the Convention in (nternational

Trade of Endangered Species (CITES), the Dangerous Wild Animals Act 1976, or the current
Ministry of Agriculture, Fisheries and Foods (CEFAS) legistation are being kept or sold from the
premises and must be supplied with any relevant copies of documentation, licences etc
pertaining to them.

3. The animals you have indicated on your application and the accommodation of thoge animals,
which has been approved, must be the only animals kept or sold from the premises unless
specifically agreed by Sheffield City Council in writing.

4, Any puppies that are offered for sale must be taken home at the close of day, on a daily basis,
and not left on the shop premise unsupervised.

Please see 6verleaf for list of animals authorised to be sold at this premises.
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Licence Number: 237 issue: 9

ANIMALS AUTHORISED TO BE SOLD AT THE PET SHOP

and quarantine cages
Chinchillas -8 Purpose built cages 12 weeks
and quarantine cages
Rabbits and . 50 each Purpose built runs Rabbits 8 weeks Cavies 5 weeks
Cavies and guarantine cages

Hamsters 120 Purpose built cages 4-6 weeks
and quarantine cages .

"Rats and Gerbils :
30 each Purpose built cages 4-6 weeks

and quarantine cages
Reptiles & 50 Purpase built cages 6 weeks
Amphibians and guarantine cages
| Tropical 6000 Filtered Aquariums
Fish | Maring | 0 and Vats
Cold 5000
Water

Licensing Service, Shefiield City Council, Block
C, Staniforth Road Depot, Staniforth Road,
Sheffield, 89 3HD. Telephone (0114) 2037752
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SHEFFIELD CITY COUNCIL

PET SHOP LICENCE CONDITIONS

ACCOMMODATION

1. Animals must at all times be kept in accommodation suitable with respect to
construction, size, temperature, lighting, ventilation and cleanliness.

2. Animals must not be exposed to draughts and must be kept in an environment
suitable to the species. If animals are displayed outdoors, they must have protection
appropriate to their species. _

3. Housing must be constructed of either non-porous materials or such other materials
“as the Council may approve and subject to any conditions attached to such approval.

4. Animals must not be kept in housing in such a way that they can be interfered with by
other animais or the public.

5. All animals for sale must be readily accessible and easy to inspect,

6. Accommodation must be cleaned as often as necessary to maintain good hygiene
standards.

7. Where accommadation is on a tiered system, water food or other droppings must not
be allowed to enter the lower housing.

8.  All accessories provided in the accommodation must be suitable for the species.

EXERCISE FACILITIES

9. Facilities must be available where appropriate.

REGISTER OF ANIMALS

10. An animals purchase register must be maintained for all animals. A sales register
must be maintained for: puppies; kittens; Psittacines; and any Dangerous Wild Animal
as defined by the Dangerous Wild Animals Act 1976 (as amended).

STOCKING NUMBERS AND DENSITIES

11. The maximum numbers of animals to be stocked on the premises will be governed by
the accommodation available. NOTE: advice on stocking densities is available from
the City Council who will make reference to guidance issued by the Pets Trades
fndustry Association Council who will make reference to guidance issued by the Pets
Trades Industry Association.

HEALTH, DISEASE AND ACCLIMATISATION

12. All animals sold must be in good health as far as can be reasonably determined
without veterinary inspection.

13.  Any sick or injured animal must receive appropriate care and treatment without delay.

14. Veterinary advice must be sought whenever necessary.
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15,
16.
17.

18.

19.

20.

21.

All animals must be allowed a suitable acclimatisation period before sale.
Isolation facilities must be provided on the premises.
All sick and injured animals must be isolated.

All animals brought in to the premises with a view to being offered for sale must be
isolated for a minimum of 48 hours prior to sale. .

All reasonable precautions must be taken to prevent the outbreak and spread of
disease. No animal which is suffering from any infectious or contagious disease or
which is infested with parasites, shall be brought into or kept on the premises unless
effectively isolated.

Puppies and kittens must be kept separate from other litters.

All necessary precautions must be taken to prevent the introduction to the premises
and harbourage, or rodents, insects and other pests.

FOOD AND DRINK

22.

23.

24,

Animals must be supplied with adequate amounts of food and drink éppropriate to
their needs and at suitable intervals.

All food must be suitable for the species concerned.

Food and drink receptacles must be coristructed and positioned to minimise faecal
contamination and be kept clean.

FOOD STORAGE

25.

Ali food, excluding live foods, intended for feeding to animals on the premises, must
be stored in impervious closed containers which are kept clean.

OBSERVATION

26.

All animals must be attended to at regular intervals and in any event not less than
once per day, as appropriate to the species.

EXCRETA AND SOILED BEDDING

27. All excreta and soiled bedding must be stored in impervious containers with close
fitting lids.

28. Excreta and soiled bedding should be removed from the premises on a regular basis,
at least weekly, and disposed of to the satisfaction of the City Council and in
accordance with current regulations and good waste management practice.

29. All containers must be kept in a clean condition.

SALE OF ANIMALS

30. All animals sold must be in good health as far as can be reasonably determined

without veterinary inspection.
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31.

No mammal shall be sold unweaned or, if weaned, at an age at which it should not
have been weaned.

32. In the case of non-mammals, they must be capable of feeding themselves when sold.

DANGEROUS WILD ANIMALS

AS DEFINED BY THE DANGEROUS WILD ANIMALS ACT 1976

33.

34.

35.

The Council must be informed of the intention to keep Dangerous Wild Animals and
given the opportunity to re-inspect the premises to assess and approve the
accommodation efc, prior to stocking.

When Dangerous Wild Animals are kept, the accommodation must be of a secure
design and construction appropriate to the species. A fine wire mesh, glass or plastic
safety barrier must be incorporated into the case system. Other appropriate security
and safety arrangements to the satisfaction of the council, must be in place.

Licensses selling Dangerous Wild Animals must check and inspect the validity of the
purchaser's licence to keep such an animal and immediately inform the issuing
Authority of the details of the purchase.

No animal, defined as a Dangerous Wild Animal by the Dangerous Wild Animals Act
1976, or any subsequent revision or enactment or by regulations attached to the
legislation may be kept or offered for sale from the premises without the specific
written consent of the council and subject to any further conditions that the council
may impose.

STAFF TRAINING AND ANIMAL KNOWLEDGE

36.

37.

No animal may be stocked or sold unless the staff (or a member of the staff) is familiar -
with the case and welfare of that animal. Appropriate information relating o the case
and welfare of the animal must be given to the purchaser at the time of sale.

The licensee must formulate a written training policy for all permanent staff
responsible for animal care and will be required to demonstrate that systematic
training is carried out. :

FIRE AND OTHER EMERGENCY PRECAUTION

38.

39.

40.

41.

42,

43.

Suitable emergency precautions and written procedtjres shall exist and be made
known to all staff, including arrangement for evacuation of animals.

Entrances and exits must be clear of obstructions at all times.

Fire extinguishers must be provided and sited as approved by the local Fire
Protection/Prevention Officer.

The fire-fighting equipment must be maintained in good working order.

The licensee, or a designated key holder, must at all times be within reasonable
distance of the premises and available to visit the premises in case of emergency.

A list of key holders must be lodged with the local Police and Fire Brigade.
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44. An emergency telephone number must be displayed at the front of the shop; this may
either be the key holder's number or the emergency telephone number 999.

45. When pet shops are sited within other premises, the licensse or key holders must
have access at all times to the part(s) of the premises containing the animals.

46. Animals being sold from a licensed pet shop must be transported in appropriate
containers.

Additional Agreed Condition

47. Fish will be acclimatised / rested for a period of at least 24 - 48 hours and a normal
feeding pattern established, before being released for sale.

Page 16



Licensing Service, Sheffield City Council

Block C, Staniforth Road Depot, Staniforth Road,
Sheffield, $9 3HD. Tel:0114 2037752  Fax:0114 2734510
E-mail: general.licensing@sheffield. qov. uk

Website: www.sheffield.gov.uk

Date: 6 December 2012

Pets at Home Litd

Unit 2B Heeley Retail Park
Sheffieid

52 0RG

Qur Ref: LIC/227/MRC
Dear SirfMtadam

Pet Animals Act 1951
Pets at Home Ltd Unit 2B Heeley Retail Park Sheffield S2 IRG

I refer to the above and your recent application for a licence to keep a pet shop under the
Pet Animals Act 1951 which was received by my Licensing General Section on the 24
October 2012.

| am pleased to confirm that further to the licensing inspection carried out by the Animal
Control Service, no issues were found and | therefore enclose the licence for the above
premises.

Please ensure that all details are correct and that you are aware of the attached conditions
that must be adhered to at all times. :

The Licensing General Section issues your licence in accordance with advice from the
Animal Control Service. - ‘

If you have any queries, please contact us on 0114 2037752, or if it is a technical issue
please contact the Animal Control Service on 0114 2930361,

Yours faithfully

Steve Lonnia
Head of Licensing

Enquiries to: 0114 2037752

The person dealing with this matter is Michael Crawshaw

Page 17



SHEFFIELD CITY COUNCIL
PET ANIMALS ACT 1951
LICENCE TO KEEP A PET SHOP

Licence Number: 241 issue: 8

THE SHEFFIELD CITY COUNCIL HEREBY GRANTS THIS LICENCE TO:

NAME Pets at Home Ltd
IN RESPECT OF PREMISES AT - Unit 2B Heeley Retail Park
' Sheffield
S2 0RG
This licence is valid from: 1 January 2013
Expires on: 31 December 2013

THIS LICENCE IS ISSUED SUBJECT TO THE SPECIAL CONDITIONS SET OUT BELOW
AND THE ATTACHED CONDITIONS.

DATE ISSUED: 6 December 2012
' SIGNATURE. ...
Steve Lonnia
Head of Licensing

SPECIAL CONDITIONS:

1 The Sheffield City Council must be informed of any changed to accommodation and approved before
use, :

2. Sheffield City Council must be advised if any animals covered by the Convention in International

Trade of Endangered Species (CITES), the Dangerous Wild Animals Act 1976, or the current Ministry
of Agricutture, Fisheries and Foods (CEFAS) legislation are being kept or sold from the premises and
must be supplied with any relevant copies of documentation, licences etc pertaining to them.

3. The animals you have indicated on your application and the accommodation of those animals, which
has been approved, must be the only animals kept or sold from the premises unless specifically
agreed by Sheffield City Council in writing.

4, Any puppies that are offered for sale must be taken home at the dese of day, on a daily basis, and not
left on the shop premise unsupervised.

Please see overleaf for list of animals authorised to be sold at this premises.
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Licence Number: 241 lssue: 8

ANIMALS AUTHORISED TO BE SOLD AT THE PET SHOP

10 weeks

Degus | 20 | Purpose built cages |

and quarantine cages
Chinchillas 8 Purpose built cages 12 weeks
and guarantine cages
Rabbits and 50 each Purpose buflt runs Rabbits 8 weeks Cavies 5 weeks:
Cavigs and guarantine cages
Hamsters 120 Purpose built cages 46 weeks

and quarantine cages

Rats and Gerbils

30 each Purpose built cages 4-G weeks
and quarantine cages »
Reptiles & 50 Purpose built cages 6 weeks
Amphibians and quarantine cages
Tropical 6000 Fiitered Aquariums
Fish | Marine 0 and Vats
Cold 5000
Water

Licensing Service, Sheffield City Council Block C,
Staniforth Road Depot, $taniforth Road, Sheffield,
$9 3HD. Telephone (0114) 2037752
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SHEFFIELD CITY COUNCIL

PET SHOP LICENCE CONDITIONS

ACCOMMODATION

1. Animals must at ali times be kept in accommodation suitable with respect to construction,
size, temperature, lighting, ventilation and cleanliness.

2. Animals must not be exposed to draughts and must be kept in an environment suitable to
the species. If animals are displayed outdoors, they must have protection appropriate to
their species.

3. Housing must be constructed of either non-porous materials or such other materials as the
Gouncil may approve and subject to any conditions attached to such approval.

4. Animals must not be kept in housing in such a way that they can be interfered with by
other animals or the public.

9. All animals for sale must be readily accessible and easy to inspect.

6. Accommodation must be cleaned as often as necessary to maintain good hygiene
standards.

7. Where accommodation is on a tiered system, water food or other droppings must not be
allowed to enter the lower housing.

8.  All accessories provided in the accommodation must be sitable for the species.

EXERCISE FACILITIES

9. Facilities must be available where appropriate.

REGISTER OF ANIMALS

10. An animals purchase register must be maintained for all animals. A sales register must be

maintained for: puppies; kittens; Psittacines; and any Dangerous Wild Animal as defined
by the Dangerous Wild Animals Act 1976 (as amended).

STOCKING NUMBERS AND DENSITIES

11.

The maximum numbers of animals to be stocked on the premises will be governed by the
accommodation available. NOTE: advice on stocking densities is available from the City
Council who will make reference to guidance issued by the Pets Trades Industry
Association Council who will make reference to guidance issued by the Pets Trades

Industry Association.

HEALTH, DISEASE AND ACCLIMATISATION

12.

13.

14.

All animals sold must be in good health as far as can be reasonably determined without
veterinary inspection.

Any sick or injured animal must receive appropriate care and treatment without delay.

Veterinary advice must be sought whenever necessary.
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15. Allanimals must be allowed a suitable acclimatisation period before sale.

16. Isolation facilities must be provided on the premises.

17. All sick and injured animals must be isolated.

18. All animals brought in to the premises with a view to being offered for sale must be
isolated for a minimum of 48 hours prior to sale.

19.  Ali reasonable precautions must be taken to prevent the outbreak and spread of disease.
No animal which is suffering from any infectious or contagious disease or which is infested
with parasites, shall be brought into or kept on the premises unless effectively isolated.

20. Puppies and kittens must be ke'pt separate from other litters.

21. All necessary precautions must be taken to prevent the introduction to the premises and
harbourage, or rodents, insects and other pests.

FOOD AND DRINK

22. Animals must be supplied with adequate amounts of food and drink appropriate to their
needs and at suitable intervals.

23. All food must be suitable for the species concerned.

24, Food and drink receptacles must be constructed and pbsiﬁoned to minimise faecal
contamination and be kept clean.

FOOD STORAGE

25. All food, excluding live foods, intended for feeding to animals on the premises, must be

~ stored in impervious closed containers which are kept clean.
OBSERVATION
26. Al animals must be attended to at regular intervals and in any vent not less than once per

day, as appropriate to the species.

EXCRETA AND SOILED BEDDING

27,

28.

29.

All excreta and soiled bedding must be stored in impervious containers with close fitting
lids.

Excreta and soiled bedding should be removed from the premises on a'reguiar basis, at
least weekly, and disposed of to the satisfaction of the City Council and in accordance

with current regulations and good waste management practice.

All containers must be kept in a clean condition.

SALE OF ANIMALS

30. All animals sold must be in good health as far as can be reasonably determined without

veterinary inspection.
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31.

No mammal shall be sold unweaned or, if weaned, at an age at which it shouid not have
been weaned.

32. In the case of non-mammals, they must be capable of feeding themselves when sold.

DANGEROUS WILD ANIMALS
AS DEFINED BY THE DANGEROUS WILD ANIMALS ACT 1976

33.

34.

35.

The Council must be informed of the intention to keep: Dangerous Wild Animals and given
the opportunity to re-inspect the premises to assess and approve the accommodation efc,
prior fo stocking.

When Dangerous Wild Animals are kept, the accommodation must be of a secure design
and construction appropriate to the species. A fine wire mesh, giass or plastic safety
barrier must be incorporated into the case system. Other appropriate security and safety
arrangements to the satisfaction of the council, must be in place.

Licensees selling Dangerous Wild Animals must check and inspect the validity of the
purchaser's licence to keep such an animal and immediately inform the issuing Authority
of the details of the purchase.

No animal, defined as a Dangerous Wild Animal by the Dangerous Wild Animals Act 1976,
or any subsequent revision or enactment or by regulations atiached fo the legislation may
be kept or offered for sale from the premises without the specific written consent of the
council and subject to any further conditions that the council may impose.

STAFF TRAINING AND ANIMAL KNOWLEDGE

36.

37.

No animal may be stocked or sold unless the staff (or a member of the staff) is familiar
with the case and welfare of that animal. Appropriate information relating to the case and
welfare of the animal must be given to the purchaser at the time of sale.

The licensee must formulate a written training policy for all permanent staff responsible for
animal care and will be required to demonstrate that systematic training is carried out.

FIRE AND OTHER EMERGENCY PRECAUTION

38.
39.
40.

41.

42.

43.

44,

Suitable emergency precautions and written procedures shall exist and be made known to
all staff, including arrangement for evacuation of animals.

Entrances and exits must be clear of obstructions at all times.

Fire extinguishers must be provided and sited as approved by the local Fire
Protection/Prevention Officer.

The fire-fighting equipment must be maintained in good working order.

The licensee, or a designated key holder, must at all times be within reasonable distance
of the premises and available to visit the premises in case of emergency.

A list of key holders must be lodged with the local Police and Fire Brigade.

An emergency telephone number must be displayed at the front of the shop; this may
either be the key holder's number or the emergency telephone number 999,
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45. When pet shops are sited within other premises, the licensee or key holders must have
access at all times to the part(s) of the premises containing the animals.

46. Animals being sold from a licensed pet shop must be transported in appropriate
containers.

Additional Agreed Condition

47.  Fish will be acclimatised / rested for a period of at least 24 - 48 hours and a normal
feeding pattern established, before being released for saie.
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SHEFFIELD CITY COUNCIL
THE PET ANIMALS ACT 1951

Application for the RENEWAL of a licence to keep a pet shop

Please read the notes attached to this form before compileting it.

1. APPLICANT(S)
Full Name(s) fers T Home U

...............................................................................................

Date of Birth: ............oooumiiiiie oo e
Address (including postcode) €SN AVENLE, = TE 5 DN oy B S = S\

Telephone number .. Qle! 48k A8
MOBIIE NO ... e e

Name (if any) ..... PE»TS ..... AT O, e
Address (including postcode) DelVT. 2 DRAVEIDARE. er’p,u,_ .EBEK
...... DEAITOSE, . LRy SHEFFIED . 320 ST

...................................................................................................................

Telephone Number ..... QTS | 00 333

.......................................................................................

Name and telephone number of person through whom_an.inspection.of the premises

can be arranged STORE. . mﬂﬂﬂ%ﬁ?ﬁ ..... COBHS. BTSSR N
3. OFFENGES, DISQUALIFICATIONS ETC, S 3

Have you ever been; 2100 23 |

(a)  Convicted of ahy offences involvir;g animais? o YéSI@

b “ - '-'.. ?’ i ! J i
(b)  Disqualified under animal related !egisfation? 1 __YES /@

If the answer to any of these questions is 'YES', piease supply full details on a separate
sheet. Any information supplied is subject to the Rehabilitation of Offenders Act 1974
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4. Please list below the animals you intend to sell and the accammadation you will be
providing to keep them in.
TYPE OF ANIMAL ACCOMMODATION | PREV_IOUSLY
PROVIDED = APPROVED
YES /NO
YES /NO
4
AN o
YES /NO
\W) YES /NO
= o
C Q@ YES/NO
” \kﬁj YES/NO
0 3
YES/NO
¢
v 3
? YES /NO
S|
f \Q’} YES/NO
) )
= ~
YES/NO
YES /NO
 YES/NO
YES /NO
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ANIMAL ACCOMMODATION AND HUSBANDRY

What s.teps do you intend to take for securing that:

(A) The animals will at all times be kept in accommodation suitable as respect
construction, size, temperature, lighting, ventilation and cleanliness.

...................................................................................................................

...............................................................

...................................................................................................................

(B) That the animals will be adequately supplied with suitable food, drink and
visited at regular intervals.

....................................................................................................................

...................................................................................................................

...................................................................................................................
...................................................................................................................

...................................................................................................................

...................................................................................................................

(D)  That all reasonable precautions will be taken to prevent and control the spread
of infectious or contagious diseases including the provision of isolation facilities
for each type of animal stocked? N.B. There is a specific requirement in the Pet
Animals Act 1951 that quarantine facilities should be provided and maintained
on the premises. A licence will not be issued without this provision.

.................................................................................................................
..............................................................

...................................................................................................................
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(E)  That appropriate steps will be taken for the protection of the animals in case of
fire including the use of written fire procedures and provision of fire fighting
equipment?

...................................................................................................................
R T R R i et PRI - s e R T T R PR

L R R R I I T T L R I N LR}

YEAR OF LICENCE VALIDITY

If a licence is to be granted, do you wish it to start (and therefore end) in the year in

which you applied for it, or in the next following year?

(e et THIS YEAR

PROPOSED LICENCE CONDITIONS

You have the right to appeal against any licence conditions, which the Counc-il intends
to impose. Do you wish to be notified of the proposed conditions? (see note 5 below

before answering this question). .
YES /(NO

DECLARATIONS, ETC.

I/we apply for a licence under the Pet Animals Act 1951.
I/we understand my/our responsibilities under the Act.
I/we declare that the information l/we have given is complete and correct.

liwe enclose the licence fee of £134:00 (cheques to be made payable to Sheffield
" City Council) -

SIGNATURE(S)

.................................................................................................................
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NOTES . :
1. Please complete this form in block capital letters and return it to:

Licensing Service Tel: (0114) 203 7752
Business Strategy and Regulation - Fax: (0114) 273 5410

Place Portfolic

Block C Staniforth Road Depot
Staniforth Road

Sheffield $S9 3HD

Opening Hours Or visit our website at www.sheffield.gov.uk
9:00am to 5:00pm Or email us at: general.licensing@sheffield.gov.uk
Monday to Friday

The Councils' Chief Environmental Health Officer will deal with the technical aspects of this
application. Telephone (0114) 2037415.

2. The licence fee is fixed in April each year. If the appl:catlon is made near this date,
please check the fee prior to submitting it. _

3. Renewal applications - if this application is for the renewal of a licence, it is
recommended that it be submitted by mid November. Ifit is submitted later than
this it may not be possible to process the application prior to the previous licence
expiring. If this licence is not renewed by the 1% January, then the licensed activity
must cease. It is a serious criminal offence to carry on that activity without a licence,

~ such action could also jeopardise any future licence application.

4, Proposed licence conditions — The applicant has a right of appeal to the Magistrates’
Court against any licence condition that the Council intend to impose. The right is iost
once the licence has been granted. If you wish to be notified of the proposed condition
please answer question 7 is "YES'. The applicant should bear in mind that

(a) The proposed licence conditions will only be determined at the end of the
application process

(b) No licence can be issued until the applicant has had a reasonable time to
consider the proposed conditions.

(c) If no licence is currently in force, the activity for which the licence is being
applied for cannot be started or carried on. You should seek independent
iegal advice if you have any queries about this issue.

FOR OFFICE USE ONLY

Date: 2;,va.-t3 Time: il‘km
OFGEI: v &

Receipt No: 39%2( FeeE‘gLL@G
Date Sent 10 B RS ..ottt et e e e e

Date Received from ERS: ... .ot

bicence NO: oo dBBUE DAt e
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SHEFFIELD CITY COUNCIL

THE PET ANIMALS ACT 1951

Application for the RENEWAL of a licence to keep a pet shop

Please read the notes attached to this form before completing it.

1. APPLICANT(S)

Full Name(s) ..... €1 a1 HOTY'}G, ........ L TB .......................................
Date of Birth: ..o e
Address (including postcode) SXSGM . CNEROE, STANLEY.. &FEE
TEADING ESTATE.,. HANMORTH. .. CHESMEE | SK9. 3R
Telephone number ... Qle! 480 338 e
MODIIE NO ...t

E.Mail Address: (tjhwbb@ pelsosheme so .

2. PREMISES

Name (if any) P€T§ AT
Address (including postcode) Um\T... 28 Heetey. . E..@Tﬂ‘.’.-... frex. .
cHesTeROe  Koed . SHerfiea
........... <
Telephone Number . QiI% . 235822 . ...
Name and telephone number of person thrétgh whom an-inspection of the prerhises
can be arranged STOLE . .. mF}nJHC; QH‘-J-Q$5“5‘==>22., E—
3. OFFENGES,DISQUALIFICATIONS ETC. o |
Have you ever been; ST [
(@) Convicted of any offences invcfiving animals?. . YES

(b)  Disqualified under animal reiafe¢lﬁgk§,@;i,on? B _ 'YES I‘

=S e e

If the answer to any of these questions is ‘YES’, please supply full details on a separate
sheet. Any information supplied is subject to the Rehabilitation of Offenders Act 1974,
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4.

Please list below the animals you intend to sell and the accommodation you will be
providing to keep them in.

TYPE OF ANIMAL

'ACCOMMODATION

PREVIOUSLY
APPROVED

PROVIDED

YES/NO

YES /NO

YES /NO

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO
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ANIMAL ACCOMMODATION AND HUSBANDRY
What steps do you intend to take for securing that:

(A) The animals will at all times be kept in accornmodation suitable as respect
construction, size, temperature, lighting, ventitation and cleanliness.

...................................................................................................................
.........................................................................
.............................................................

..............................................

....................................................................................................................

(B) That the animals will be adequately supplied with suitable food, drink and
visited at regular intervals.

...................................................................................................................
....................................................................................................................

...................................................................................................................

...................................................................................................................
...................................................................................................................

...................................................................................................................

...................................................................................................................

(D)  That all reasonable precautions will be taken to prevent and control the spread
of infectious or contagious diseases inciuding the provision of isolation facilities
for each type of animal stocked? N.B. There is a specific requirement in the Pet
Animals Act 1951 that quarantine facilities should be provided and maintained
on the premises. A licence will not be issued without this provision,

...............
...................................................................................................................

...................................................................................................................
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(E)  That appropriate steps will be taken for the protection of the animals in case of
fire including the use of written fire procedures and provision of fire fighting
equipment? '

...................................................................................................................

...................................................................................................................

YEAR OF LICENCE VALIDITY

if alicence is to be granted, do you wish it to start (and therefore end) in the year in
which you applied for it, or in the next following year?

Yedewne THIS YEAR

PROPOSED LICENCE CONDITIONS

You have the right to appeal agaihst any licence conditions, which the Council intends
to impose. Do you wish to be notified of the proposed conditions? (see note 5 below

before answering this question). .
Ves (5

DECLARATIONS, ETC.

[fwe apply for a licence under the Pet Animals Act 1951.
l/iwe understand my/our responsibilities under the Act.
l/'we declare that the information I/we have given is complete and correct.

l/'we enclose the licence fee of £134:00 {cheques to be made payable to Sheffield
City Council) _

SIGNATURE(S)

...................................................................................................................
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NOTES

1. Please complete this form in block capital letters and return it to:
Licensing Service Tel: (0114) 203 7752
Business Strategy and Regulation Fax: (0114) 273 5410
Pilace Portfolio

Block C Staniforth Road Depot
Staniforth Road
Sheffield S93HD

Opening Hours Or visit our website at www.sheffield.gov.uk

9:00am to 5:00pm Or email us at: general.licensing@sheffield.qov.uk
Monday to Friday

The Councils’ Chief Environmental Health Officer will deal with the technical aspects of this
application. Telephone (0114) 2037415.

2. The licence fee is fixed in April each year. If the application is made near this date,
please check the fee prior to submitting it.

3. Renewal applications — if this application is for the renewal of a licence, it is
recommended that it be submitted by mid November. [f i is submitted later than
this it may not be possible to process the appllcatlon prior to the previous licence
expiring. If this licence is not renewed by the 1% January, then the licensed activity
must cease. Itis a serious criminal offence to carry on that activity without a licence,
such action could also jeopardise any future licence application.

4. Proposed licence conditions — The applicant has a right of appeal to the Magistrates’
Court against any licence condition that the Council intend to impose. The right is lost
once the licence has been granted. If you wish to be notified of the proposed condition
please answer question 7 is 'YES'. The applicant should bear in mind that

(a) The proposed licence conditions will only be determined at the end of the
application process

(b) No licence can be issued until the applicant has had a reasonable time to
consider the proposed conditions.

(c) If no licence is currently in force, the activity for which the licence is being
applied for cannot be started or carried on. You should seek independent
legal advice if you have any queries about this issue.

FOR OFFICE USE ONLY

DateZI_lo'—cg Time: |L-¢5§
Officer: MQQ-

Receipt No: EQ&Z-‘S Fee: £... l Zq. N “Q
Date SENET0 ERS: .o i iiiiesiis ittt ees et ee eee e e e e e s e s
Date Receivad from ERS: L. ... i it s e e e
Licence NO! .o e vcceeceeeen st Datel L
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Meed b nnte
mP@/s@FfM

Ruston And¥. (CEX)
| e abone — (2[12]13

From: Owen Wendy

Sent: 05 December 2013 09:54 T

To: Ruston Andy (CEX); Siddait Ann {CEX); Anderson Anne (CEX)
Cc Bell Shaun; Par

Subject: S ) BalBy: :

Attachments: 8.doc; WEO(03449.doc

Hi All

Following my inspections earlier this year and now at Licensing tme it has been brought to my
attention that Pets at Home at Heeley and Drakehouse, under direction of their home authority,
are not in compliance with their licensing conditions in relation to Condition 18 which states:-

“Alf animals brought in to the premises with a view fo being offered for sale must be isolated for a
minimum of 48 hours prior to sale.”

In 2008 following numerous complaints and problems at Pets at Home a meeting was arranged
on 21% February.

[n attendance was Philip Dunraven, myself and from Peis at Home Dominic Jordan and George
Lingwood.

One result of this meeting was an agreement that we would allow a special condition for Pets at
Home, in relation to reducing the acclimatisation period, for fish, 10 12 hours.

All other stock was to remain at 48 hours as an acclimatisation period.

A special condition was then attached to the licence stating the folowing ( however this may have
only been attached in 2012 for some reason,?), as follows

47

Additional Agreed Condition

Fish will be acclimatised / rested for a period of at least 24-48 hours and a normal feeding pattern
established, before being released for sale.

| am therefore suggesting no licence is granted to the above 2 premises until written
confirmation is received from their head office in relation to providing the appropriate
acclimatisation period as stated in the licensing conditions, for All animals. (I have bolded this as |
also have some paperwork which indicates the ‘quarantine’ period for Hamsters, Gerbils and Rats
is only 24 hours)

The Head office address, as per the licensing application is as follows:-

Pets At Home Ltd

Epsom Avenue

Stanley Green Trading Estate
Handforth

Cheshire

SK9 3RN

| feel addressing this matter at store level is not appropriate as they take their operating
instructions from Head Office.
If you can let me have copies of any letters or e mails | can attach them to the flare record.

Thank You
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Kind regards

Wendy Owen -
Animal Control & Enforcement Officer
Environmental Protection Service
Business Strategy & Regulation
Sheffield City Council

2-10 Carbrook Hali Road

Sheffield

S9 2DB

Tel: 0114 2530360
Fax: 0114 2736464

Charter Mark Standard for Customer Service Excellence re - awarded in March 2008

Visit us at: www.sheffield.gov,uk/environment/environmental-health/animals

O Please don't print this e-mail unless you really need to

Lt Consider the environment

The information in this e-mail is confidential. The contents may not be disclesed or used by anyone other than the
addressee. If you are not the addressee, please tell us by using the reply fadllity in your e-mail software as soon as
possible. Sheffield City Council cannot accept any responsibility for the accuracy or completeness of this message as
it has been transmitted over a pubtic network. If you suspect that the message may have been intercepted or
amended, please tell us as soon as possible.
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Memorandum- Sheffield City Council
Business Strategy and Regulation

From: Wendy Owen To:
Tel: 0114 2930360

Date: 4 December 2013 cc:
Ref: Licensing Inspection

Steve Lonnia

Andy Rushdon,
Ann Siddall, Anne Anderson

Pets At Home, Unit 2, Drakehouse Retail Park, Drake House Way,
Sheffield, $20 7JJ
Pet Animals Act 1951

Further to your request for a report on the above premises, | would report that an

inspection was carried out on 13 November 2013.

| have advised on the

following matters with the licence holder, referenced by the relevant condition

number.

Condition

Defect

Remedy (including timescale
where appropriate)

Licence on Display is out of date

Avalid, current licence (or a copy
o) is to be suitably displayed to
the public in a prominent

position.

18

47
Additional
Agreed Condition

Fish being offered for sale within 2-
3 hours after delivery.

Allanimals brought in to the
premises with a view to being
offered for sale must be isolated
for a minimum of 48 hours prior
to sale.

Fish will be acclimatised / rested
for a period of at least 24-48
hours and a normal feeding
pattern established, before being
released for sale.

These matters should be confirmed to the licence holder in writing and need to be
addressed to the Home Authority for confirmation of compliance with the above

conditions.

Wendy Owen
Animal Control & Enforcement Officer
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From:

Tel:
Date:

Ref:

Memeorandum- Sheffield City Council
Business Strategy and Regufation

Wendy Owen To:
0114 2930360
4 December 2013 cC!

Licensing Inspection

Steve Lonnia

Andy Rushdon
Ann Siddall, Anne Anderson,

Pets at Home, 2B Heeley Retail Park, Chesterfield Road, Sheﬂ‘ eld, S8ORL

Pet Animals Act 1951

Further to your request for a report on the above premises, | would report that an

inspection was carried out on 21 November 2013.

| have advised on the

following matters with the licence holder, referenced by the relevant condltion

number.

Condition

Defect

Remedy (including timescale where
appropriate)

1

New metal protector, on step
into rabbit enclosures, to be
filed down/smoothed off.

Animals must at all times be kept in
accommodation suitable with respect
to construction, size, temperature,
lighting, ventilation and cleanliness.
Informed matter to be attended to
immediately after my visit.

12

13.

Some dead and diseased fish
seen in tanks, on display (not
in isolation tanks or covered

up).

All animals sold must be in good health
as faras can be reasonably determined
without veterinary inspection.

Any sick or injured animal must receive
appropriate care and treatment without
delay.

Matter being attended to whilst on
site.

18

47
Additional

Agreed Condition

Fish being offered for sale
within 2-3 hours after delivery.

All animals brought in to the premises
with a view to being offered for sale
must be isolated for a minimum of 48
hours prior to sale.

Fish will be acclimatised / rested for a
period of at least 24-48 hours and a
normal feeding pattern established,
before being released for sale.

These matters should be confirmed to the licence holder in writing and need fo be
addressed to the Home Authority for confirmation of compliance with the above
conditions.

Wendy Owen
Animal Control & Enforcement Officer

Page 39



Page 40

APPENDIX D



Licensing Services

Block C, Staniforth Road Depot,

Staniforth Road, SHEFFIELD ~ Sg3iDp = _—v"
Tel: 0114 203 7752 Fax: 0114 273 5410

E-mail: general licensing@sheffield.gov.uk

Website: www.sheffield.gov.uk

Date: 10" December 2013

o o whar Sheffield
| COMW _ e |

City Council

Pets at Home Limited

Epsom Avenue

Stanley Green Trading Estate
Handforth

Cheshire

SK9 3RN.

Dear Sir/Madam,

The Pet Animals Act 1951 — Pets at Home Limited, Heeley Retaii Park and
Drakehouse Retail Park, Sheffield.

I refer to the above and the Pet Shop Licence for each premise, which expire on 31%
December 2013.

It has been brought to my attention by my colleague Wendy Owen, Animal Control &

Enforcement Officer, Environmental Protection Service, Sheffield City Council, that during

an inspection of the above premises, the premises are not in cormpliance with their
licensing conditions in relation to Condition 18 which states:-

[ am aware that previously in 2008, a meeting was arranged on 21 February. In
attendance were Philip Dunraven, Environmental Protection Senices and Wendy Owen,

’rotection Service, and Dominic Jordan and George Lingwood from Pets at

G

Environmental

A special condition was attached to the licence in 2012, stating the following as follows

Condition 47

Additional Agreed Condition ‘

Fish will be acclimatised / rested for a period of at least 24-48 hours and a normal feeding
pattern established, before being released for sale. :

I understand from information provided to me that the management of the premises have
indicated that they receive their operating instructions from head office and are unable to
change the operation of the premises. Wendy Owen has at this stage requested that the
renewal applications for both premises not be granted unti! such a time as this matter is
resolved and has requested that written confirmation is received from you in relation to
providing the appropriate acclimatisation period as stated in the licensing conditions, for all
animals, '

I must inform you that failure to comply with the above condition is a breach of the

conditions that are attached to the licence for efpag%a:gst_we premises, and should this
niz 1= WO @ItER LS, Ithelelzimensipg Service may consider tak Propriate action with regards to this

Aan vou hava finishad with it PlRase ragw



matter. Furthermore, should a resclution not be found that is satisfactory to the
Environmental Protection Service, then [ will have no option but to place the renewal
applications for both of the above premises, before the Licensing Sub Committee of

Sheffield City Council for determination.

If you require any further information/assistance regarding this matter, please can you
contact me either via email ar on the telephone number shown above.

Yours faithfully

Andy Ruston
Senior Licensing Officer
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;luston Andy (CEX) - ﬁw Wm .

- .
From: Ruston Andy (CEX) 20/ 12/ '3
Sent: 20 December 2013 09:39
To: 'lyhardy@petsathome.co.uk'
Ce:
Subject: 5
Attachments: PAH Aquatics system.pdf; Pets at Home Fish
Suppliers.pdf; Acclimatisation.doc
Dear Lyndsay,

Thank you for the below response. | will forward your comments onto my colleague Wendy Owen

- in our Animal Control Team for her consideration.

| . Regards
~ Andy Ruston

Senior Licensing Officer

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot, Staniforth Road, Sheffield, S9.

Telephone: 0114 2037752 Fax: 0114 20 37750 Email:Andy.Ruston@sheffield.gov.uk
www.sheffield.gov.uk

From: Licensing(General)

Sent: 19 December 2013 15:42

To: Ruston Andy (CEX)

Subject: FW: Pet Shop Licence- Sheffield Stores, FAO Andy Rushten

From: Lyndsay C'hanlon {mailto:lyhardy@petsathome.co.uk]

Sent: 19 December 2013 16:47
To: Licensing(General)
Subject: Pet Shop Licence- Sheffield Stores, FAO Andy Rushton

Dear Andy,
I am writing in correspondence to your recent letter regarding our Sheffield stores non compliance with your

licensing conditions.
| understand that you are referring to the condition listed below:

I will just give you a bit of background information on how our current fish routines were formed and where our
current guidance has originated from as this has changed significantly in recent times.

All of our current fish protocols and routines have been put together by our Aquatics Manager, Pete Carey BSc
(Hons), whao is a very experienced Freshwater and Marine Biologist and aisoa Director of OATA- {the Ornamental
Aquatic Trade Association). Pete was not working for us when we met with you previously and has completely
overhauled our aquatic operations and how our suppliers deliver fish to us, We also work with OATA on a regular
basis as well as the one of the leading fish specialist vets in the UK, Peter Scott MSc.BVSC.FRCYS Specialist in Fish
Health & Production and RCVS Specialist in Zoo & Wildlife Medicine

i
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Member of the Companion Animai Welfare Council, Member of the Defra Sectar Council Forum, both of whom have -

approved our fish routines in store.

| have attached our current delivery procedure as well as a letter from both OATA and Pefer Scott to support our
position that using a set period of time for fish quarantine actually is not very logical, it is their behaviour that should
be used as a guide.

We know you are keen to ensure good standards of animal welfare in the pet shops in your area and we wish to
work with you to achieve this. We are sure you will appreciate that considerable advances have been made in this
area over the last few years and guidelines that were appropriate in the past may have no relevance today. We
would appreciate if you could clarify where the timescale of up to 48hoursin the above condition has originated
from and what aquatic consultants were involved in the decision making process.

If after reading the supportive information you still feel that the set acclimatisation period is necessary, we would
like to invite you and your aquatic consultants to meet with both our Aquatics Operations Manager and Fish
Specialist to discuss this further.

Kind Regards.

Lyndsay

Lyndsay O'Hanfon
Vet Nurse Assistant to Head of Pets
Pet Team [ Pets at Home Ltd
Direct Dial: 0161 486 37 86 |
ard etsathome,co.u

please consider the environment - do you really need to print this
email?
DISCLAIMER: This message is intended solely for the use of the individual or organisation to whom it is
addressed.

It may contain privileged or confidential information.

If you have received this message in error, please notify the originator immediately.

If you are not the intended recipient, you should not use, copy, alter, or disclose the contents of this
message.

All information or opinions expressed in this message and/or any attachments are those of the author and are -

not necessarily those of Pets at Home Ltd or its affiliates.
Pets at Home Ltd accepts no responsibility for loss or damage arising from its use, including damage from

virus.
Pets at Home Ltd, Epsom Avenue, Stanley Green Trading Estate, Handforth, Cheshire. SK9 3RN. Tel: 0161

486 6688, Registered in England No: 1822577, VAT No. 616 4317 54,

This e-mail has been scanned for all viruses by Star Internet. The

service is powered by Messagelabs. For more information on a proactive
anti-virus service working around the clock, around the globe, visit:
http://www.star.net.uk
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PO Box 60

biotope O Vi

© +44-{0§1967-813554

specialist veterinaty cﬁnsﬁitam:y 0 fe +44-{0}1962-B77411
m: 4%(9}?&3&21 7685

o 2 PECOLLEZAvE.Co.uK

Wk WwWw.Zavg. co.uk
VAT ro: GE 459 0220 59, Reg in UK: 2653906

Lyndsay
Some initial thoughts.

It is my understanding that the new system operated by Pets at Home (PAH) — after extensive
trialling is for stores to receive fish from one of four specialistimporters. These are based in
London, Sheffield, Glasgow and Belfast. These importers have dedicated PAH systems, | have
seen the London site and will be seeing the others in the early part of 2014.

The system is that the importers get the fish in, into the dedicated PAH tanks where they are
held in quarantine for as long as necessary to settle them down, Any necessary treatments can
be applied and then healthy fish make the short journeys to stores, packed to order for
individual stores for same day delivery.

This is a true quarantine system, it exceeds any basic quarantine that could be installed in a
"PAH or other store.

Reference to the CIEH model conditions for pet vending licensing 2003 will indicate that | was
one of the people consulted, | had input to the conditions in 201 3, and actually the previous
ones.

There is no requirement in the 2003 Model Conditions which requires in-store
quarantine/acclimatisation. The Condition is that ‘All animals for sale must be in good health’,
Acclimatisation is mentioned in the guidance as to how this isachieved, and this is perfectly
appropriate where importers are not pre-acclimatising prier to distribution to stores.

Quarantine / acclimatisation was always done at the store, but this was generally when fish had
very recently travelled around the world. Now this stressor is increasingly dealt with at the
quarantine premises where dedicated systems exist.

This is now becoming a common practice, one major marine fish importer actually quarantines
in the country of origin and simply carries out water changes here in Europe before going
straight to shops for sale (this is not a PAH supplier). They have detailed records which show
improved survival throughout the process and at final purchasers with this system.
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ORNAMENTAL AQUATIC TRADE ASSOCIATION LTD

“The voice of the ornamental fish industry”
Wessex House, 40 Stafion Road, Westbury, Wiltshire, BA13 3N, UK
Telephone:+44(0)1373 301352 Fax:+44(0)1373 301236
keith@omamentalfish.org www.ornamentalfish.org

Lyndsay O'Hanlon
Vet Nurse Assistant to Head of Pets
Pets at Home Ltd
Epsom Avenue
- Stanley Green Trading Estate
Handforth
Cheshire
SK& 3RN 19 December 2013

Dear Lyndsay,

Acclimatisation of fish in retail outlets and fitness for sale

The passage of an arbitrary period of time does not ensure the acclimatisation or welfare of
imported ornamental fish. Insisting fish are kept for a specified period prior to sale may
achieve no more than recording the passage of time. Rather the welfare of fish and their
fitness for sale is determined by the care they receive in the supply chain. Thus matters such
as inter alia the species concerned, pre-acclimatisation in the country of origin, stocking in
transport, the training and experience of staff unpacking the fish and the protocol they use will
all impact on how quickly fish adapt to a new environment.

A fish could be fit for sale very quickly after arrival or for a variety of reasons it may take
days or weeks to acclimatise. The key determinations to be made are that the fish are behaving
normally, their colouration is normal for the species taking into considerations its age and sex
and they are feeding normally. The greater the investment in the supply chain logistics the
better the welfare of the fish and the more quickly they might be offered for sale to the public.
If I can help any further on this matier please let me know,

Yours sincerely,

RTES

Keith Davenport
Chief Executive
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Ruston Andy (CEX)

From: Lyndsay O'hanlon <lyhardy@petsathome.co.uk>

Sent: 28 March 2014 14:29

To: Ruston Andy: (CEX) :

Subject: RE: Pets at home, Heeley and Drakehouse and pet shop model conditions.
Hi Andy,

Thank you for getting back to me, | would appreciate it if you could put it to the licensing committee as we have
been practicing these routines for many years now as guided by experienced marine biologists and an Exotic
Specialist vet specialising in fish.

Thanks again for your help.

Kind Regards.

Lyndsay O'Hanlon

Vet Nurse Assistant to Head of Pets
Pet Team | Pets at Home Ltd

Direct Dial: 0161 486 37 86 |

lybardy@petsathome.co.uk

From: Ruston Andy {CEX) [mailto:Andy.Ruston@sheffield.gov.uk]

Sent: 28 March 2014 13:25

To: Lyndsay O'hanlon

Subject: FW: Pets at home, Heeley and Drakehouse and pet shop model conditions.

Dear Lyndsay,

Apologies for the delay with this matter. | have received the below comment from Wendy Owen,
Animali Control. It looks like the only option at the moment is to putthe matter before the Licensing
Committee for their consideration. | am out of the office after today until next Thursday, following
which | will book the matter in at the next available committee hearing. If you have any thoughts
with regards to a way forward other than the aforementioned, please feel free to contact me and |
will be happy to discuss. '

Regards

Andy Ruston

Senior Licensing Officer

Business Strategy and Regulation

Place Portfolio

Block C, Staniforth Road Depot, Staniforth Road, Sheffield, S9.

Telephone: 0114 2037752 Fax: 0114 20 37750 Email:Andy. Ruston@sheffield.gov.uk
www . sheffield.gov.uk

From: Ruston Andy (CEX)

Sent: 28 March 2014 13:06

Ta: Owen Wendy; Bell Shaun

Subject: RE: Pets at home, Heeley and Drakehouse and pet shop model conditions.
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Wendy,

Thank you for the befow. It looks like the only option at the moment is to put the matter before the
Licensing Committee for their consideration. | am out of the office after today until next Thursday,
following which | will book the matter in at the next available committee hearing.

Thanks
Andy,

from: Owen Wendy

Sent: 27 March 2014 14:25

To: Ruston Andy (CEX); Finch Shimla (CEX)

Cc: Parry Mark; Bell Shaun

Subject: RE: Pets at home, Heeley and Drakehouse and pet shop model conditions.

Hi Andy
Sorry for the delay.

After speaking with both Mark Parry and Shaun Bell on this matter please see the comment's
below.

Fotlowing discussions with Pets at Home in 2009 the following additional condition was agreed,

Condition 47

Additional Agreed Condition

Fish will be acclimatised / rested for a period of at least 24-48 hours and a normal feeding pattern
established, before being released for sale.

The original condition states: . ;
Condition 18,

All animals brought in to the premises with a view to being offered for sale must be isolated for a
minimum of 48 hours prior to sale.

We recognise Pets at Homes commitment to ensuring good standards of animal welfare and
husbandry. The current licensing conditions were created by Sheffield City Council with this in
mind.

However as stated in the literature received via e mail and dated 20/12/13, entitled, Fish Delivery,
in particular ltem 71 “The evening of the fish delivery day, dose all the bays with Myxazin, except
for bays that have been treated with Protozinor any other medicine within the last 2 da vs. This
helps to prevent the new fish getting sick following the journey to your store.”

If fish have been sold within 1-2 hours of delivery, as is the current practice as | have been
informed, they will not receive the above secondary preventative treatment and are then being
subjected to further disturbance and stress within a short period of time.

The process of handling and transportation once a day let alone patentially twice within a short
space of time can cause disruption, fear and stress for the fish. This is turn could then lead to
health issues for the individual animals and potentially cause problems through the introduction of
new stressed fish into a customers established tank.

A period of 24 hours wilf allow a sufficient period of time to establish normal behaviour patterns,
feeding etc, but should not significantly impact on the retail aspect. If customers are then advised

2
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as to the reason for any delay in sales this should only further demonstrate and reinforce a
commitment to good practice and animal health and welfare.

We also have information indicating other Pets at Home stores do provide the minimum 24 hours
acclimatisation, rest period.

Kind regards

Wendy Owen

Animal Control & Enforcement Officer
Environmental Protection Service
Business Strategy & Regulation
Sheffield City Council

2-10 Carbrook Hail Road

Sheffield

S9 2DB

Tel: 0114 2930360
Fax: 0114 2736464

Charter Mark Standard for Customer Service Excellence re - awarded in March 2008

Visit us at: www.sheffield gov.uk/environment/environmental-health/animals

L1 Please don't print this e-mail unless you really need to

This Email, and any attachments, may contain non-public information and is intended solely for the
individual(s) to whom it is addressed. It may contain sensitive or protectively marked material and should
be handled accordingly. If this Email has been misdirected, please notify the author immediately. If you are
not the intended recipient you must not disclose, distribute, copy, print ot rely on any of the information
contained in it or attached, and all copies must be deleted immediately. Whilst we take reasonable steps to
try to identify any software viruses, any attachments to this Email may nevertheless contain viruses which
our anti-virus software has failed to identify. You should therefore carry out your own anti-virus checks
before opening any documents. Sheffield City Council will not accept any liability for damage cansed by
computer viruses emanating from any attachment or other document supplied with this e-mail

This e-mail has been scanned for all viruses by Claranet. The

service is powered by MessageLabs. For more information on a proactive
anti-virus service working around the clock, around the globe, visit:
http://www.claranet.co.uk

please consider the environment - do you really need to print this
emajl?
DISCLAIMER: This message is intended solely for the use of the individual or organisation to whom it is
addressed.

It may contain privileged or confidential information.

If you have received this message in error, please notify the originator immediately.

If you are not the intended recipient, you should not use, copy, alter, or disclose the contents of this
message,

All information or opinions expressed in this message and/or any attachments are those of the author and are
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not necessarily those of Pets at Home Ltd or its affiliates.

Pets at Home Lid accepts no responsibility for loss or damage arising from its use, including damage from
virus.

Pets at Home Ltd, Epsom Avenue, Stanley Green Trading Estate, Handforth, Cheshire. SK9 3RN. Tel: 0161
486 6683, Registered in England No: 1822577, VAT No. 616 4317 54.

~ This e-mail has been scanned for all viruses by Star Internet, The
service is powered by MessageLabs. For more information on a proactive
anti-virus service working around the clock, around the globe, visit:
http:/fwwrw.star.net.uk
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